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Case Study - CSC's in-house dedicated centres of excellence for
RIM established by vendors to scale up service capabilities

CSC’s IT infrastructure CoE provides services beyond RIM

» IT desk management, application management,
—  Remote Infrastructure Management hardware support, IT infrastructure assessment, dynamic
server provisioning

« Delivery of cloud computing and virtualisation solutions from

| I q Virtualisati
Cloud Computing & Virtualisation India centre

« First and largest centre for unified communications - Unifies
Unified Communications voice, video, data and mobile applications for instant
communication with customers, suppliers and colleagues

csc
IT Infrastructure CoE

» Areal-time solution integrated with various monitoring tools
to provide end-to-end view of infrastructure and applications
performance - Combines process mapping, automation
and visualisation

—  Business Services Management

» Avrange of applications such as ERP, CRM, EAM delivered on
\_ Mobility & Self Service handheld devices; and anytime anywhere self service portal
with automated fixes for resolving IT issues




