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Dr. Jai Menon leads global innovation, driving the strategic product roadmap and partner 
ecosystem for Airtel across all its operations in nineteen countries in Asia and Africa.  
 
He is also the Group CIO across all businesses of Bharti Enterprises including telecom, 
towers, agriculture, retail, manufacturing/ distribution and education. Jai joined Bharti in 
2002 as Corporate Director, launched Airtel’s Enterprise Business as its Joint President, 
and led IT / Customer Service as its Director. Previously, he was Corporate Officer and 
Executive VP at AT&T (formerly BellSouth), USA managing growth businesses and 
strategic alliances – and prior to that was the eCTO.  
 
Jai started his career at IBM’s Watson Labs, USA and rose to become an IBM executive 
Director in Software Group leading worldwide research-to-market business for rich media. 
He has received several global recognitions (Global CIO50, Forbes etc.), has filed over 
thirty US patents and serves on various boards and advisory committees. Jai received his 
PhD/MS from Cornell University, BTech (first rank) from IIT-Delhi, and has completed 
executive management programs at Harvard, Wharton and Sloan schools. 


