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                                                                                                                         DAY 0  
                                                                                                      Wednesday, 15th February, 2017  
                                                                                   A day dedicated to Deep Dives and The view from the top 
Registrations for Pre-Conference Workshops start 0830 hrs. Onwards                                                                                      

 
All Day   

 

Tech Cafe: The Digital Experience Zone 

Time Business 
Track Chair: Raman Sapra, Sr. Vice President, 
NTT Data 

Innovation  
Track Chair: Rakesh Khanna, - 
Interim CEO & President, Syntel 

Tech-Future  
Track Chair: Aftab Ullah, COO, 
L&T 

Industry Trends  
Track Chair: Anup Uppadhayay, President 
Business Delivery Head, VirtusaPolaris 

1015 hrs. – 1130 hrs. Deep Dive Session I A 
Personalization: How Technology is 
humanizing customer experience 
 
With technology getting cheaper and more 
efficient, firms are able to store and process 
an amazing array of information about 
customers and, as customers are increasingly 
sending a continuous stream of information 
through the Web of Things, marketers are 
able to personalize offerings 
 
 
Speaker: Scott Liewhr, CEO, Digital Clarity 
Group 

Deep Dive Sessions  I B 
Scaling automation initiatives with 
Intelligent Automation 
 
In 2017 growing number of bots – 
robotic, cognitive, and chatbots – will 
be working side by side with people. 
Join to find out about the key 
capabilities needed to manage this 
new, digital workforce. 
 
 
Speaker: Alex Lyashok, COO, 
WorkFusion 
 

Deep Dive Session I C 
Making Virtual a Reality - From 
healthcare to telepresence, the 
current wave of VR will impact 
much beyond gaming 
Virtual and augmented reality 
has the potential to disrupt a 
wide range of industries ranging 
from architecture, 
communication, e-commerce, 
education, design, entertainment, 
healthcare, training and travel, to 
name a few. This talk will explore 
a subset of these applications 
driven primarily by technology 

 Analyst Hour I D 
The Digital OneOffice: Getting Ahead 
of Today's Disruption  

We are now making that final shift from 
the traditional global sourcing model to 
intelligent operations. In a few months, we 
won’t be talking nearly as much about 
automation and digital technology as the 
critical value levers - they are becoming an 
embedded into the fabric of the future 
operations platform for new generation 
organizations. Instead, we will be talking a 
lot more about the Digital OneOffice, 
where the organization's people, 
intelligence, processes, and infrastructure 

https://www.esurveycreator.com/?url=result_det&uid=632949&f_rid=31402357
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Venue: Grand Ballroom I 

 
 
 
 
 
 
 
 
 
 
 
 
 
Venue: Grand Ballroom II 

startups, and discuss a few core 
technical innovations in computer 
vision, interactive computer 
graphics and hardware that has 
fueled the current VR/AR 
revolution. 
 
 
Speaker: Kiran Bhat, Co-Founder, 
Loom.AI 
 
 
Venue: Grand Ballroom III 

come together as one integrated unit, 
with one set of unified business outcomes 
tied to exceeding customer expectations. 
 
Speaker: Phil Fersht, CEO, Hfs 
 
 
 
 
 
 
 
Venue: Board Room I   

1130 hrs. – 1200 hrs.  Networking Tea/Coffee Break 

1200 hrs. – 1300 hrs.  Deep Dive Session II A 
 

Design Thinking - Good Design is Good 
Business 
Design was once largely about making 
products more attractive. Today, it’s a way of 
thinking: a creative process that spans entire 
organizations, driven by the desire to better 
understand and meet consumer needs. 
 
Speaker: Tom Kelley, Partner, IDEO 
 
 
 
 
 
 
 
 
 

Deep Dive Session II B 
 

  Industry & Academia    collaboration 
for Open                       I Innovation: 
Takes 2 to Tango! 

 
 
 
 
Speaker: Shlomo Nimrodi, CEO- 
Ramot, Tel Aviv University 
 
 
 
 
 
 
 
 
 

Deep Dive Session II C 
 
Are you ready for the third wave 
of Mobility?: Augmented 
Mobility via IoT  
Mobile technology is rapidly 
changing, and moving into a third 
wave of augmented mobility. Join 
Kony CTO Bill Bodin for a deep 
dive discussion on the future of 
mobile, covering topics such as: 
emerging Bot and NLP (Natural 
Language Processing), Visual 
Recognition, Speech Recognition, 
IoT, Wearables, In-Vehicle 
Systems, Augmented Reality, 
Next Generation Authentication, 
Commerce Systems, and more. 
Attendees will have the 
opportunity to see 

Deep Dive Session II D 
 
Those who own the data will win, 
everyone else will pay for access 
One of the key drivers for digital 
transformation in organizations, whether 
they are commercial, non-profit or 
government is the desire to capture, 
access and analyze data they previously 
couldn’t access. As physical assets become 
digital ones, they create vast amounts of 
data that didn’t previously exist. This, 
coupled with a need to build a truly unified 
customer view supports our belief that in 
the future, those who own the data will 
win, everyone else will pay for access. In 
this presentation Nick will describe the 
drivers of this phenomenon, the pitfalls 
and dilemmas it throws and give example 
of organizations that have succeeded in 
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Venue:  Grand Ballroom I 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Venue: Grand Ballroom II 

demonstrations of how some of 
these technologies are 
implemented in a mobile solution. 
You’ll also get real-world 
examples of how differing 
technologies are integrated 
within a visual-based 
development environment and 
how those technologies connect 
to scalable, secure back-end 
systems. 
 
Speaker: Bill Bodin, CTO, Kony  
 
 
 
Venue: Grand Ballroom III 

taking ownership of data, transforming 
themselves in the process. 
 
 
Speaker: Nick Patience, Research VP, 
Software, 451 Research 
 
 
 
 
Venue: Board Room I 

1300 hrs. – 1400 hrs. Networking Lunch 

1400 hrs. – 1500 hrs. Deep Dive Session III A 
 
Future of Work - Implications on leadership 
 
 
Speaker: Ray Wang, CEO, Constellation 
 
 
 
 
 
 
 
 
 
 
 
 

Deep Dive Session III B 
 
Is that masked unknown intruder 
the scary future? 
 
 
Speaker:  Pablos Holman, Futurist, 

Inventor & Notorious Hacker 

 

Chair: Rajender Pawar, Chairman 

and Co-Founder, NIIT Group 

 

 

Deep Dive Session III C 
 
The Industrial Internet: Creating 
Ties Throughout the Value Chain 
It's becoming more and clearer 
that the Internet hasn't changed 
everything - in particular, the 
industrial world remains mostly 
steadfast in its lack of adoption of 
Internet technologies.  
Manufacturing, electric grids, 
smart cities, even agriculture are 
only slowly adopting Internet 
technologies, though it's 
accelerating now with the advent 
of the Internet of Things.  The 
Industrial Internet Consortium 
(IIC) aims to accelerate that 

Analyst Hour III D 
 
Building an Instant-on Enterprise in a 
Cloud Environment 
In this session, we’ll discover how cloud 

computing can provide agility plus the 

precise portfolio of services your people 

need, each from the best source—public 

cloud, private cloud and traditional means 

– via the use of outsourced-managed 

services. The result: a flexible, hybrid 

delivery model that provides the right 

services and makes the most of the 

capabilities of the cloud. 
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Venue: Grand Ballroom I 

 

 

 

 

 

 

 

 

 

 

 

Venue: Grand Ballroom II 

adoption by building an testing 
testbeds that apply Internet of 
Things technology to the 
industrial world.  Dr. Soley will 
explain the motivation and 
structure of the IIC, and give a 
brief overview of both the testbed 
program, and how the IIC is 
rapidly becoming an international 
hub of regional efforts to 
successfully build Industrial 
Internet solutions 
Speaker: Richard Soley , 
Chairman and  Chief Executive 
Officer, OMG 
 
Chair: Rajesh Nambiar, General 
Manager & Managing Partner-
Application Management 
Innovation, IBM 
 
 
Venue: Grand Ballroom III 

Speaker: David Tapper, VP Outsourcing 
and Managed Services, IDC Speaker 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Venue: Board Room I 
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MAIN CONFERENCE   

Venue: Grand Ballroom I, II, III                                                                                          

 

1500 hrs. – 1545 hrs. Tea Coffee Networking & Congregate together for the inaugural in 
the Main Ballroom  
 
 
 
Venue: Pre Function Area 

Roundtable: Reinventing Healthcare - What’s next in Healthtech? 

Speaker: Alpana Doshi, Group CIO, Philips 

Venue: Board Room 1 

1545 hrs. – 1555 hrs.  Ice Breaker 

1555 hrs. – 1630 hrs. The 25th NILF Inaugural Session 
 
Welcome address: 
R  Chandrashekhar, President, NASSCOM 
 
Address: 
C.P Gurnani, Chairman, NASSCOM & CEO & MD, Tech Mahindra 
Raman Roy, Vice Chairman, NASSCOM & CEO, Quatrro 
 
Presentation of NASSCOM Social Innovation Honors  
 
Venue: Grand Ballroom I, II, III 

1630 hrs. – 1640 hrs. The 25th Conference and what you can’t miss 
 
Neelam Dhawan, VP- Global Industries and Strategic Alliances , APJ, HP Enterprise & Chair, NILF 2017 

Venue: Grand Ballroom I, II, III 



 

6 

 

1640 hrs. – 1710 hrs. Session I: The NILF Fireside Chat  
 
 Dialing D for Disruption: Is Data the new Oil? 
 
Speaker: Mukesh D. Ambani, Chairman & Managing Director, Reliance Industries Limited 
 
Chair: Neelam Dhawan, VP- Global Industries and Strategic Alliances , APJ, HP Enterprise & Chair, NILF 2017 
 
Venue: Grand Ballroom I, II, III 

1710 hrs. – 1740 hrs. 
 

Session II: The Guest CEO Keynote 
 
Six Sigma to Fast Failure - Transforming to an organization that embraces turning small scale mistakes into future productivity 
 
Speaker: William Ruh, CEO, GE Digital 
 
 
Chair: CP Gurnani, Chairman, NASSCOM & CEO & MD, Tech Mahindra 
 
Venue: Grand Ballroom I, II, III 

1740 hrs. – 1800 hrs.  Session III: Leader Speak 
 
Tech Future: Road ahead for India  
 
N Chandrasekaran, CEO, Tata Consultancy Services, Chairman Designate, Tata Sons 
 
Venue: Grand Ballroom I, II, III 

1800 hrs. – 1845 hrs.  Session IV:  New-age Disruptors discussion 
 
Man, Machine & Money 
 
Speakers: 
Srikanth Velamakanni, Co-Founder & Group Chief Executive & Executive Vice-Chairman, Fractal Analytics  

Amit Jain, President & CEO, Prysm 
Rahul Narayan, Team Lead, Team Indus- Axiom Research Labs Private Limited 
 
Moderator: Ravi Gururaj, Chair, NASSCOM Product Council, CEO, Qlikpod  
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Venue: Grand Ballroom I, II, III 

1845 hrs. – 1900 hrs.  Chill, Relax and Grab a drink 
 
Venue: Exhibition Grounds, Grand Hyatt 

1900 hrs. onwards NASSCOM Global Leadership Awards  
Sponsored by Capgemini 
 
Chief Guest: Shri Nitin Gadkari, Hon’ble Minister for Road Transport and Highways and Shipping 
 
Followed by Dinner 
 
Venue: Exhibition Grounds, Grand Hyatt 
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Day 1 

                                                                                                Thursday, 16th February, 2017 

                                                        A day dedicated to ‘The digital inflection point & How to scale up for digital 

MAIN CONFERENCE 

Venue: Grand Ballroom I, II, III                                                                                          

SPECIAL SESSIONS 

Venue: Boardroom I Venue: Grand Salon 

0800 – 0900 hrs.  Registration and Networking (only for delegates who have not registered on Day 1) 
 
Venue: Upper Lobby  

All day Tech Cafe: The Digital Experience Zone 
 

0900 hrs. - 0915 hrs.  Ice Breaker:   
 

0915 – 0920 hrs.  The Conference Agenda and what you can’t miss on Day 2 
 
Speaker: Raman Roy, Chairman & MD, Quatrro BPO Solutions 
 
Venue: Grand Ballroom I, II, III 

0920 – 1000 hrs. 
 

Session V A: The NILF Keynote 

Cognitive Business and the Future of IT 

Speaker: Ginni Rometty, Chairwoman, President & CEO, IBM 

 
Venue: Grand Ballroom I, II, III 

  
 



 

9 

 

1000 hrs. - 1030 hrs. Session VI A: Leader’s Talk 

Simplistic vs. simple: Less isn’t more, just enough is more  
 

Speaker: Tom Kelley, Partner, IDEO 

 

Venue: Grand Ballroom I, II, III 

  

1030 hrs. – 1120 hrs.  Session VII A: The New Technology C- suite 

The New Gen of C-Suite in the Digital Economy 
This session will feature some of the new emerging C-suite roles who are now the key 
buyers of technology like Chief Innovation Officer, Chief Customer Officer, and Chief 
Marketing Officer. They will debate and deliberate challenges and emerging 
opportunities around digital as the center piece of technology strategy. 
 
Speaker:  
Neal Cross, Chief Innovation Officer, DBS 
Julie Woods, CMO, Tata Communication 
Andy Main, Head, Deloitte Digital 
Ganesh Balasubramanian, Global head- Design, AD&M, HSBC Technology 
 
Moderator: "Tiger" NV Tyagarajan, President and CEO, Genpact 
 

 

 

Venue: Grand Ballroom I, II, III 

Session VII B: Round Table 
1030 hrs. – 1130 hrs. 
 
Staying Power: Women in Tech 

Getting into the tech industry is 
one thing, but staying is quite 
another. In this panel we’ll talk 
with women leaders in the tech 
field and find out how they 
managed to stick with the tech 
industry. 

 
Speaker:  
Jen Thorson, Chief Integrator and 
Founder, Modjoul 
 
Amy Brady, CIO, Key Bank 
 
Gail Evans, CIO, Mercer 
 
Alexandra Willis, Head of 

Communications, Content and 

Digital, The All England Lawn 

Tennis Club (Championships) 

Session VII C: Panel Discussion 
1030 hrs. – 1130 hrs. 
 
Digital Workplace: Re-inventing 
Wellness for Organizations  
 
Speakers: 
Praveen Rawal, Managing 
Director - India, Singapore and 
SEA,  Steelcase 
 
Michael Kowalski, Senior VP-
Business Management 
operations & CFO, Thryve Digital 
Health, LLP 
 
Michael Koss, CEO & Founder, 
Global Patient Portal 
 
 
 
 
 
 
Venue: Grand Salon I, II 
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Limited 

  
Venue: Boardroom I 

1120 hrs. - 1145 hrs. Networking over Tea/Coffee 

1145 hrs. - 1240 hrs.  Session VIII A: CEO Discussion 
 
Simplifying to Amplify in a Disruptive Economy: A Leader’s Perspective 
Complexity and uncertainty – often the duo go hand in hand stoking each other in 

process, and overwhelming business leaders by turns. Uncertainty, in the aftermath of 

rapid (uncomfortable?) technological changes can be compelling. In an attempt to tame 

it, leaders can end up with increased complexity to move further away from what they 

sought to achieve – congruous adaption. Here, the moot point is getting the degree 

right. Since, learning and adaption will have to happen in parallel, and without the 

comfort of a time lag, this is critical. This session will feature successful leaders as 

they deliberate unequivocally on challenges which are layered, and script the way 

forward in these disruptive times. 

Speakers:  
Dinesh Malkani, President, CISCO India 
Rishad Premji, Chief Strategy Officer, Wipro Ltd. 
Rajiv Bajaj, Managing Director, Bajaj Auto 
Rana Kapoor, Founder, CEO & MD, Yes Bank 
 
Moderator: Shereen Bhan, Editor-in-chief, CNBC TV 18 

 

 

 

Venue: Grand Ballroom I, II, III 

Session VIII B: Analyst Corner 
 
1200 hrs. – 1300 hrs.  
Demystifying Innovation – What, 
Why, Where, Who and How – An 
enterprise perspective  
 Findings from Everest Group’s 
recent study with 100+ CIOs on 
innovation in global services  
 
• What is innovation and 
why it matters to enterprises?  
• Where does innovation 
create most impact? How do 
enterprises measure the impact of 
innovation?  
• Who is best suited at 
delivering innovation – a supply 
model comparison? 
 
Speaker:  
Peter Bender Samuel CEO, Everest 
 
 
 
 
 
 
 
 

Session VIII C: Panel Discussion 
1200 hrs. – 1300 hrs. 
Being Human with the Digital 
Workforce 
Global workplaces are getting 

redefined that how work gets 

done by introducing the idea of a 

“Digital workforce” platform and 

digital workers that work 

alongside human employees. This 

combination is designed to help 

the human employee accomplish 

more than they ever could alone. 

The Digital workforce platform is 

the combination of RPA, cognitive 

and analytics together. 

Introducing mundane and 

complex tasks to the digital 

workforce allows the human 

employees to think, create, 

discover, and innovate; basically 

doing things that humans do 

best. The man and machine 

partnership isn’t new, and has 

allowed the world to advance in 
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Venue: Board Room I 

countless ways. 

Speaker:  
Ravikanth Konteti , Managing 
Director, Head of Corporate & 
Investment Bank Operations, 
India & Philippines, JP Morgan 
 
John Granger, Global Leader - 
Application Innovation 
Consulting, IBM 
 
Ankur Kothari, Co-Founder & 
Chief Revenue Officer, 
Automation Anywhere 
 
Rekha Menon, 
Chairman & Senior Managing 
Director, Accenture India 
 
 
Venue: Grand Salon I, II 

1240 hrs. - 1310 hrs. Session IX A: Guest Keynote 

Surviving and Thriving in the Second Era of the Internet 

The technology that will enable, secure and formalize the digital relationships shaping 
the future of enterprise, government and the global economy has arrived — Block chain. 
The first generation of the digital revolution brought us the Internet of Information. The 
second generation—powered by block chain technology—is bringing us the Internet of 
Value: a new, distributed platform that can help us create the digital relationships that 
will reshape the world of business and transform the old order of human affairs for the 
better. 

Speaker: Alex Tapscott, Author 
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Chair: Patrick Nicolet, Head of Competitiveness, Capgemini 
 
 
 
Venue: Grand Ballroom I, II, III 

1310 hrs. - 1400 hrs.  Networking Lunch sponsored by InsideView 
 

1400 hrs. - 1445 hrs. Session X A: Leaders Speak  
 
Why Lean is Imperative in 
Business Transformation: A 
CIO perspective  
 
The ‘Lean’ topic refers to the 
imperative of taking up 
large scale Business 
Transformations with smart 
incremental funding & 
minimized risks compared to 
the ones with significant 
upfront investments with 
delayed Product launches 
and failures. 
 
Speakers:  
Amy Brady, CIO, Key Bank 
Dr Scott Owen Mason, 

Head- IT Strategy & 

Operations, Novartis  

Dave Webb, CIO, Equifax  
 
Moderator: Krishnakumar 
Natarajan, Executive 

Session X B : Panel Discussion 
 
Re-inventing Media & 

Entertainment in the New 

Economy 

Every industry is undergoing a 

digital transformation. Multiple 

organizations and entire 

industries are being forced to 

re-invent the way they do 

business, as new competitors 

come in to disrupt the status 

quo. From all accounts, ‘digital’ 

is the new buzzword in the 

entertainment and media 

(E&M) industry also. The move 

to digital is about utilizing new 

capabilities to achieve 

transformative businesses and 

operating models. This panel 

will discuss the shift and the 

opportunities it creates for the 

media and entertainment 

Session X C: Leader’s 
Bytes 
 
 Innovate or Die –
Business Models and 
Disruptive 
Technologies  
"I can't understand 
why people are 
frightened of new 
ideas. I'm frightened 
of the old ones" –
these words by 
composer John Cage 
are also true to 
businesses and 
companies. For 
established 
businesses, 
innovation is a 
balancing act 
between continuing 
to execute existing 
business models and 
adopting new ones. 
This session has 2 
leaders’ sharing their 
perspective on the 

Session X D: Master Class 
1400 hrs. – 1500 hrs. 
 
Block chain Revolution: 
Harnessing Block chain and the 
Internet of Value for Business 
The Internet is entering a Second 
Era. The first was the Internet of 
Information, and with block chain 
we are entering the Internet of 
Value. But where are the most 
important opportunities and how 
do we anticipate and harness these 
seismic shifts? In this Masterclass, 
Alex Tapscott will explain how 
block chain technology will 
transform our economic power grid 
and then lead a 
discussion focused on industry 
applications, opportunities and 
challenges.   
 
Speaker: Alex Tapscott, Author 
 
 
 
 
 

Session X E: Analyst Corner 
1400 – 1500 hrs. 
 
How to Monetize Digital 
Through X2X Business Models 
Ideas for when anything can buy 
from anything, what are the 
possibilities to exploit the 
combination of technologies, and 
real examples of how to scale 
digital as facilitated by artificial 
intelligence, analytics, IOT 
whether exploited alone, via 
consultants and systems 
integrators or with business 
process services. This 
presentation will highlight 
today’s practical progress and 
tomorrows opportunities for 
process and business possibilities 
using combinations of 
technologies. 
 
 
Speaker: Cathy Tornbohm, VP 
Research, Gartner 
 
 

https://asia.cloudworldseries.com/agenda/day-1
https://asia.cloudworldseries.com/agenda/day-1
https://asia.cloudworldseries.com/agenda/day-1
https://asia.cloudworldseries.com/agenda/day-1
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Chairman, Mindtree 
 
 
 
 
 
Venue: Grand Ballroom I 

industry. 

Speakers:  

Ted Ross, CIO, LA 

Declan Moore, CEO, NATGeo 

Partners 

Arron Goolsbey, Vice President 

- Digital Technology, Wizards of 

the Coast 

Roopak Saluja, Founder & MD, 

120Collective Media 

Moderator: Arvind Thakur, 

CEO & Joint MD, NIIT 

Technologies 

 

 

 

 

 

 

 

Venue: Grand Ballroom  II 

need for 
organizations to 
strategize and think 
for newer ideas in 
order to ignite 
business growth. 
  
Speaker:  
Bradden Wondra, 
CTO Products,  
Pearson-  
 
Atticus Tysen, Senior 
Vice President & 
Chief Information 
Officer, Intuit 
 
 
Moderator: Sumit 

Sood, Managing 

Director- India, 

GlobalLogic 

 

Venue: Grand 

Ballroom  III 

 
 
 
 
 
 
 
 
 
 
 
 
Venue: Board Room I 

 
 
 
 
 
 
 
 
 
 
 
 
Venue: Grand Salon I, II 
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1445 hrs. – 1530 hrs. Session XI A: Panel 
Discussion 
 
Designing A Digital 
Organization: How 
companies can adopt an 
end to end comprehensive 
digital agenda 
 
As businesses morph their 
products and solutions in 
the digital world which are 
more integrated and 
automated, how do they 
think about building a 
comprehensive digital 
agenda. This panel will 
discuss the imperatives of 
defining a digital business 
strategy, operating models 
that will enable digital at 
scale, the talent 
imperatives, use cases 
where companies have seen 
success and also what not to 
do, if building a digital 
organization is the end 
game. 
Speakers:  
Gail Evans, Global Chief 
Information Officer, Mercer 
 
Bill Francis, Head of Group 
IT, International Airline 
Group (IAG) 
 

Session XI B: Panel Discussion 
 
Why Customer Experiences 

trumps communication in a 

digitally disrupted world?  

Building customer relationships 
isn’t about one-size-fits-all 
interactions. Customers expect 
a relevant and engaging 
experience. Discussion on 
leveraging data and 
touchpoints to develop 
personalized interactions that 
engage and delight customers. 
 

Speaker: Alexandra Willis, 

Head of Communications, 

Content and Digital, The All 

England Lawn Tennis Club 

(Championships) Limited 

Ajay Arora, Managing Director, 

D’Décor 

Fareed Patel, VP and Head of 

Global Commercial Platforms, 

GSK 

Moderator: Ray Wang, CEO & 

Founder, Constellation  

 

Session XI C: Panel 
Discussion 
 
Digital Ecosystems: 

Platforms, Products 

and Partnerships 

Digital ecosystems 
are critical to unlock 
the next wave of 
strategic growth for 
businesses. 
Enterprises across 
industries are 
integrating mission-
critical activities with 
digital platforms and 
technology products. 
As a result, core 
business functions – 
from customer 
service to machine 
maintenance –not 
only include, but also 
heavily rely on a 
complex network of 
digital partners.. 
While some 
companies see these 
as a strategic shift: to 
new 
multidimensional 
ecosystems, some 
other organizations 
are exploring the 
value of doing more 

Session XI D:  
1530 hrs. – 1630 hrs. 
CEO Incubator Series I 
(By Invite only session) 
 
How to be a Digital Leader in The 

 
This is the first session of the CEO 
incubator series which will address 
two major pain points for today’s 
CEO to compete and stay ahead of 
the curve  
 
Speakers: 
Andy Main, Head, Deloitte Digital 
 
 
Mukesh Aghi, President 
U.S.-India Business Council 
 
 
Session  Host: CP Gurnani, 
Chairman, NASSCOM & Chairman 
& MD, TechM 
 
 
 
 
 
 
 
 
 
 
Venue: Board Room I 
 

Session XI E: Analyst Corner 
1530 hrs. – 1630 hrs. 
 
"How to solve the digital 
dilemma" 
 
Hidden inside every digital 

experience lies the digital 

dilemma. Learn how to design 

your business strategy to identify 

and solve the hidden digital 

dilemma.   

 
 
Speaker: Nigel Fenwick, VP, 
Forrester 
 

 

 

 

 

 

 

 

Venue: Grand Salon I, II 
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Erik Slooten, CIO, eir Ltd. 
 
Moderator:  Rohit Kapoor, 
Vice Chairman & CEO, EXL 
 
 
Venue: Grand Ballroom I 

 
 
 
 
 
 
Venue: Grand Ballroom II 

in-house. This panel 
provides insights into 
the platform, product 
and partnership 
strategy and how 
enterprises are 
building the next gen 
services.  
 
Speaker: 
Adam Devine, Global 
Marketing Head, 
Work Fusion 
 
Chris Day, Vice 
President Strategy & 
Performance 
AstraZeneca 
 
Anand Deshpande, 
Founder & CEO, 
Persistent 
 
Moderator: Eric 
Kutcher, the Global 
Head of TMT, 
McKinsey 
 
Venue: Grand 
Ballroom III 

 
 

1530 hrs. - 1600 hrs. Networking over Tea/Coffee 
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1600 hrs. – 1630 hrs. Session XII A:  Keynote 

Creating value in an age of increased complexity  

In this session the speaker will decode the rules of smart simplicity to create competitive 

advantage. Smart Simplicity can simplify organizations by helping them identify and 

resolve unnecessary complicatedness and deliver lasting, measurable change. 

Speaker: Yves Morieux, Director-Institute for Organization, BCG 

 
 
 
Venue: Grand Ballroom I,II,III 

 Session XII B: Cross Fire 
1600 hrs. – 1700 hrs. 
 
 
Sustaining Digital Transactions in 
a cash dependent society 
 
 
 
 
 
 
Venue: Grand Salon III 

1630 – 1720 hrs. 
 
 

Session XIII A: Quick Grabs 

Customers are changing, are you ready? 

Speaker: Ellie Sweeney, Executive Director, Global Sales, Telstra 

 
 

 
 
 
 

Future of Mobile, Technology and the Creative Arts.  

Speaker: Justin Baird, Managing Director- R&D, Technology & Innovation Accenture 

Chair: Manish Chaudhary, MD- India, Pitney Bowes 

Venue: Grand Ballroom I,II,III 

1720 hrs. - 1750 hrs. Session XIV: Thought Leader’s Talk 

 

Chai on the “Cloud”: Balancing daily rituals with technology-induced change 

Our lives our governed by daily rituals. We are all creatures of habit. One of the central tasks for an entrepreneur is to think of ways in which new technologies can 

preserve the comforting aspect of rituals but make them more efficient and accessible.  This is a tricky balance.  I will illustrate this with two examples in 
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entrepreneurial settings, how my students and I have worked to marry technology with habits – first, bringing a steaming cup of ‘chai’, whether at work or at 

home, to you, and second, marrying technology with the daily clinical needs of those who suffer from the chronic disease epidemic hitt ing countries like India 

(diabetes, cardiac disease).  

 
Speaker: Tarun Khanna, Jorge Paulo Lemann Professor, Harvard Business School 
 

Venue: Grand Ballroom I, II, III 

1750 hrs. – 1830 hrs. Session XV: Celebrity In-Conversation Session 

 

Peak Performance & Creating the Winning Edge 

 

Speaker: Anil Kumble, Indian Cricket Team Coach 

 

Chair: Keshav Murugesh, CEO, WNS 

1800 hrs. – 2100 hrs. YOUKOSO – Networking reception with the Japanese Delegates 

Courtesy, NTT Group  

(By Invitation only) 

 

Venue: Poolside, Grand Hyatt 

 1830 hrs. – 1900 hrs. Chill, Relax and Get Ready For The Evening 
 
 

1900 hrs. onwards  

 

Gala Evening & Dinner sponsored by Thryve Digital & Bangladesh Hi-Tech Park Authority 

 

Venue: Exhibition Ground, Grand Hyatt 
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Day 2 

A day dedicated to a View of the future, how things will look up in the future 

                                                                                                            Friday, February 17th, 2017 

MAIN CONFERENCE 
 
 
Venue: Grand Ballroom I, II, III                                                                                        

BREAK AWAYS 

 
Venue: Boardroom I 

 
Venue: Grand Salon 

All Day Tech Cafe: The Digital Experience Zone 
 
The NILF Tech Café on Day 3 showcases innovative solutions for India 
across healthcare, environment, agriculture, drones.  
 

  

0900 hrs. – 0915 hrs. Ice Breaker   

0915 – 1000 hrs. Session XVI A: Guest Keynote 
 
Every Thing you need to know about Open Innovation 
 
Speaker: Henry Chesbrough, Professor and Executive Director, 
Center for Open Innovation at UC Berkeley   
 
 
Venue: Grand Ballroom I, II, III 

  

1000 hrs. – 1030 hrs. Session XVII A: Leaders’ Byte 
 
Future of Bio Computation 
 
Speaker: Deep Nishar, Product Strategist. Investor. Entrepreneur, 
SoftBank Group International 
 
 
Chair: C.P Gurnani, Chairman, NASSCOM 
 

 Session XVII  B: Panel Discussion 

1000 hrs. – 1100 hrs.  
 
Fintech & Banks: Co-creating financial 
innovation  
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Venue: Grand Ballroom I, II, III 

Venue: Grand Salon I, II 

1030 hrs. – 1100 hrs. Session XVIII A: Short Keynote 
 
What do you do when Machines do Everything 
 
Artificial Intelligence has left the laboratory (and the movie lot) and 
is in your building.  It’s in your home. It’s in your office. In his 
presentation, Malcolm Frank will outline how systems of intelligence 
are rapidly becoming the new machine of the digital economy, 
changing the rules of competition in all industries, and altering the 
basis of competition for IT services providers.  
 
Speaker: Malcom Frank, Executive VP- Strategy & Marketing, 
Cognizant 
 
 
Venue: Grand Ballroom I, II, III 

Session XVIII B: CEO Incubator series II 
(By Invitation only) 
1000 hrs. - 1100 hrs. 
 
 
Speaker: Henry Chesbrough, Professor 
and Executive Director, Center for 
Open Innovation at UC Berkeley  
 
Host: Rajendar Pawar, NIIT 
Technologies  
 
 
Venue: Boardroom I 

 

1100 hrs. – 1130 hrs. Networking over Tea/Coffee 
 

1130 hrs. – 1210 hrs. 
 

Session XIX A: Leaders’  Bytes 
1130 hrs. – 1150 hrs. 
 
Topic: Erosion of Borders or Building New Walls? 
Cloud Computing in the New World Order 
 
 
Speaker: Dheeraj Pandey, Chairman & CEO, Nutanix                 
                 

 Session XIX B: Panel Discussion 
1130 hrs. – 1230 hrs.  
Getting Dinosaurs to Dance - Corporate 
Innovation & Startup Partnerships 
 
Speakers: 
Puneet Pushkarna , TiE Head, Singapore 
 
William Ruff, VP-Market Operations, Lytx 
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Venue: Grand Ballroom I,II,III 

 
Alok Bardiya, Country Head- Cisco 
Investments & Corporate Development, 
CISCO 
 
Moderation: Akhilesh Tuteja, National 
Head - Technology & BPM Sector, KPMG 
 
 
 
 
 
 
 
Venue: Grand Salon I, II 

1210 hrs. - 1305 hrs. Session XX A: Leader’s Discussion : 
 
Can the incumbent become the disruptor in the digital age 
The digital revolution is reshaping the technology provider landscape 
in the B2B services space. Three types of competitors are emerging - 
Digital specialists with technology-backed services; Transformation 
Leaders with ecosystem plays and Tech giants moving into B2B 
services This panel will discuss and debate whether the leading IT 
Service Providers can emerge as disruptors as enterprises adopt 
digital at scale. How are the global services companies realigning 
their portfolio of solutions, what partnerships are they building, what 
is their unique differentiator, what challenges do they for see and 
paint what lies ahead in this volatile nad uncertain world. 
 
Speaker: 
Srinivas Kandula , CEO, Capgemini India,  
Pravin Rao, COO, Infosys 
N Ganapathy Subramaniam, COO, TCS  
 
Moderator: Noshir Kaka, Co-Lead- Global Analytics Practice, 

Session XX B: NASSCOM Annual 

General Meeting 

1200 - 1300 hrs. 
 (Only for NASSCOM 
members) 
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McKinsey & Company 

Venue: Grand Ballroom I,II,III 

Venue: Board Room I 

1305 hrs. – 1405 hrs.  Networking Lunch 
 

1405 hrs. – 1450 hrs. Session XXI A: Panel Discussion 
 
Un-learn from under-20 Mavericks   
This session is an in-conversation with 3 young super confident 
entrepreneurs who could be the future tech-innovators, leaders and 
disruptors. The session would be an un-learning experience for 
today’s leaders. 
 
Speakers: 
Soumya Tejam (16 years), Founder, BookBite 
 
Ishita Katyal (11 years), Author, Motivational Speaker & TED 
Licencee 
 
Saad Nasser (11 years), Intern Robert Bosch Centre for Cyber 
Physical Systems, Indian Institute of Science 
 
Moderator: Pramod Bhasin, Non-Executive Chairman, Genpact 
 
 
 
 
 
 
 
 
 
 
 
 

 Session XXI B: Cross Fire 
1400 hrs. – 1500 hrs. 
 
Preparing for Skills 4.0 – Is your job at 

Risk? 

With the unprecedented economic 

developments and the dramatic changes 

rattling through many industries, 

companies and employees need to make 

sure they are ready to embrace the 

disruptions and fend off potential skills 

gaps and talent shortages. In the modern 

workplace, digital skills are highly valued; 

in the future, digital skills will be vital. The 

digital age is expanding into all areas of 

our lives, and it is not just those who work 

in IT that will need to be alert of this 

change. However, it is not simply the 

development of old jobs that make digital 

skills so important in the modern 

workplace, but the creation of entirely 

new jobs. There is a genuine fear of a 

digital skills gap created by the boom in 

the digital economy versus the amount of 

people who are trained to work in it. While 

automation and robots seem to present a 
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Venue: Grand Ballroom I,II,III 

bleak future for human employment, 

companies need to realize that it will be 

humans who will be guiding the robots to 

do the work, and hence it not the question 

of jobs, but skilled jobs. So, are you ready? 

Speakers: 

Malcom Frank, Executive VP- Strategy & 
Marketing, Cognizant 
 
Neeraj Aggarwal, MD, Boston Consulting 
Group India 
 
Mohit Thukral, SVP & Global Business 

Leader, Genpact LLC 

Moderator: Govind Ethiraj, Founder, Ping 

Digital Broadcast 

Venue: Grand Salon III 

1450 hrs. – 1535 hrs. Session XXII A: Panel Discussion 

New Rules of Engagement for the Hyper-connected Consumer 

It is no longer business as usual for brands looking to connect with 

the consumer of today. We are witnessing a radical transformation 

of communication platforms that allows for real-time engagement 

and disengagement by brands and consumers alike, the fusion of 

content, context and culture. This session would  have leaders from 

across different industries exploring to decode the hyper-connected 

consumer, vertical integration of the consumer with content and 

discuss the new rules of engagement with best-in class services with 
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competitive prices 

Speakers: 

Maya Hari, Managing Director- India, SE, Twitter 

Guru Gowrappan, Global MD, Alibaba Group 

Nitin Seth, COO, Flipkart 

 
Moderator: Sushma Rajagopalan, MD & CEO, ITC Infotech 
 
Venue: Grand Ballroom I, II, III 

1535 hrs. – 1610 hrs.  Session XXIII: Industry Stalwarts In- conversation 

Re-Imagine, not Re-Engineer! 

Speakers: 
Anand Mahindra, Chairman, Mahindra Industries. 
Aditya Puri, Chairman, HDFC Bank Ltd. 

Chair: Vikram  Chandra, Executive Director & CEO, NDTV Group 

Venue: Grand Ballroom I, II, III 

  

1630 hrs. Onwards Networking over Hi-Tea 

 
Disclaimer: NASSCOM reserves the right to make changes to the agenda as anytime  


